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Description
Consumer Wellness is a co-location of a primary care 
clinic within Greater Cincinnati Behavioral Health 
Services, a community mental health treatment 
agency. A federally qualified health center staffs and 
runs the clinic. The population for this project is 
adults with severe and persistent mental illnesses. 
Consumer Wellness improves overall health by 
addressing both physical and mental health needs, 
improving access to healthcare for specific clients, and 
increasing coordination of care. Consumer Wellness 
currently serves approximately 600 clients and has 
recently received funding to expand its hours to 
5 days per week and double capacity to 1200+ clients.

Operational Resources 
The Healthcare Connection, Inc., operates and 
oversees the clinic. Advanced practice nurses, nursing 
assistants, and peer consumers staff the clinic. 
Expansion plans include the addition of a physician, 
nurse, and office support. The primary care clinic 
office is strategically located on the floor of the 
mental health agency’s psychiatric clinic in close 
proximity to the psychiatrists, psychiatric nurses, lab 
services, and pharmacy. It is designed and equipped 
as a typical primary care office to include patient 
examination rooms, medical equipment and supplies, 
records, and administrative functions. 

Financial Resources 
The clinic started through grant funding from The 
Health Foundation of Greater Cincinnati. It is 
currently self-funded and sustained through billing. 
Because the medical partner is an FQHC, the clinic 
receives the enriched Medicaid payment rate for 
eligible services. About 23% of Consumer Wellness’ 
patients are uninsured or self-pay and pay a portion of 
their care. 

Contact information
Greater Cincinnati Behavioral Health Services
1501 Madison Road, Cincinnati, Ohio
www.gchbs.com

Jeff O’Neil, M. Ed., LPCC; Director of  •	
Community Support Services; 513.354.5329; 
joneil@gchbs.com
Dr. Tracey Skale, M.D., Chief Medical Officer•	
Tony Dattilo, CEO•	
Brenda Coleman, bjrcol@aol.com•	

Ohio Coordinating Center for Integrating Care
3805 Edwards Road, Ste. 500, Cincinnati, OH 45209
513.458.6600
www.ohioactcenter.org/occic.html

Jonas Thom, Director; 513.458.6733; •	
jthom@healthfoundation.org
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The scales below are meant to be at-a-glance graphic descriptions 
of this provider’s perspectives of issues related to integration 
projects. For more information, please contact the provider or the 
Ohio Coordinating Center for Integrating Care.


