
Cost

Low cost High cost

Sta�ng

Use existing sta� Hire all new sta�

Ease of Implementation

Hit the ground running In-depth planning

The scales below are meant to be at-a-glance graphic descriptions 
of this provider’s perspectives of issues related to integration 
projects. For more information, please contact the provider or the 
Ohio Coordinating Center for Integrating Care.

Ohio
Coordinating Center 
for Integrating Care

Description
Harbor Behavioral Healthcare provides mental health 
and substance use disorder treatment services to 
children and adults. It recently added primary care 
and developmental services to one of its community 
mental health center locations. These services 
are available to Harbor’s clients as well as to the 
community at large in Northwest Ohio.

Operational Resources
Harbor has one family practice physician (who 
also serves as the Medical Director) and three 
developmental/behavioral health pediatricians, one 
of whom also provides primary care to children.  Two 
of the pediatricians have full practices; the other two 
doctors are newer to the organization and are still 
building their practices.

The primary care is provided in a single location 
within one of Harbor’s centers.  The developmental/
behavioral services are located in another center in a 
different location.  This center focuses on youth and 
also happens to be within a hospital campus.

Financial Resources
Harbor funded the start-up of its primary care 
services through its own internal resources. It is 
currently funded through private insurance, Medicaid, 
and its self-pay patients.

Contact information
Harbor Behavioral Healthcare
123 22nd Street, Toledo, OH 43604

Steve Benjamin, LISW, VP Clinical Services–•	
Youth and Family; 419.241.6191;  
sbenjamin@harbor.org

Ohio Coordinating Center for Integrating Care
3805 Edwards Road, Ste. 500, Cincinnati, OH 45209
513.458.6600; www.ohioactcenter.org/occic.html

Jonas Thom, Director; 513.458.6733; •	
jthom@healthfoundation.org

Profiles of Integrated Care:

Harbor Behavioral Healthcare 
Primary Care Services
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